Treating Hearing Loss: You Can’t do it Alone
Successful identification and treatment of a hearing loss is not a small accomplishment – ask anybody wearing hearing aids.  There is a great deal of time, money and, most importantly, emotion invested when an individual decides to pursue treatment.  Treatment of hearing loss is a process… not an appointment.  The process involves several steps; identifying the hearing loss, discussing treatment options, hearing aid fitting, and follow-up. It is important for the patient, as well as family and friends, to understand that instant gratification is not something typically seen when someone is fit with hearing aids. With this in mind, it is strongly recommended that a significant other and/or family member(s) participate in the entire identification and treatment process alongside the patient.  
The first step of the process is identifying your hearing loss.  This involves having a full audiological evaluation- not just a hearing screening.  The test will show the degree or severity of your hearing loss as well as the type of hearing loss you have.  Without an accurate picture of how you are hearing it is very difficult to decide how to go about helping you hear better.
The second step is discussing your treatment options.  Hearing aids vary in style, level of technology, and cost.  There are often several options that are appropriate for any particular hearing loss and there are technical terms and practical considerations that your audiologist will help you to understand.  The important decisions that need to be made can be made much more easily when you have an opportunity to discuss them in a relaxed, no-pressure atmosphere.  
The hearing aid fitting is the actual appointment during which you are fit with your hearing aids.  Your audiologist will likely teach you how to use and care for the hearing aids, as well as discuss what you should expect the first few days.  There is a lot of information to take in at this time which can often leave you feeling overwhelmed and/or wondering what you’ve gotten yourself into.  This is where your audiologist’s role is key.  He/she will work with you to be certain you are comfortable both physically and mentally before you leave that day.  There are always personal feelings and fears (admitted or not) that will impact your experience with hearing aids and we want that experience to be positive.  We will go over the information as slowly and often as necessary to be sure you have a good working knowledge of your hearing aids before you leave.  If possible you should have someone come with you to your fitting appointment. It is always helpful to have an extra set of eyes and ears.   Everyone needs and deserves support and encouragement from their audiologist, and more importantly from their spouse, family members, and friends.
Follow-up is the final and most involved step of the process.  Very rarely does a patient leave after their fitting appointment and not come back.  After all, as stated above, treatment of hearing loss is a process not an appointment.  You should expect your audiologist to see you again at least one or two times if not more in order to monitor your progress and fine tune your hearing aids as you become more used to them.  These appointments are also helpful to reiterate the use/care instructions that you received at your fitting.  Your job in the follow-up process is to be as open and honest as possible with your audiologist about how you are hearing and how you are feeling about the hearing aids.  If your audiologist doesn’t know there is a concern, he/she cannot address it.  Again, this is a good time to bring along a spouse or someone who has been around you before and after your fitting to offer some outside perspective on your progress.
Today there are many places to choose from when seeking treatment for hearing loss.  Not only many offices, but also internet and mail-order offers.  The above steps in the hearing aid process involve needs that are difficult to meet by the impersonal means of mail, internet or phone.  Be sure to find an audiologist with whom you feel comfortable and someone you feel will offer the time and commitment to your success that you deserve.  
If you or a loved one are noticing difficulty hearing, or are having difficulty with your current hearing aids, Midwest Hearing Centers offer a staff of caring compassionate audiologists who are committed to your success.  We have full service offices in both Peoria and Morton for your convenience.  To begin your path to better hearing, call either of our offices for an appointment; Morton: 284-0164 and Peoria: 691-6616.
